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  Instructions
 for the IBM
SureOne

The SureOne POS terminal from IBM (4614) is available exclusively from ScanSource:

ScanSource/IBM Marketing:  800-944-2439,  Tech Support: x402,  8:30AM � 7:00PM Eastern Time

Drivers and setup files are installed from the Keystroke CD, or can be downloaded from the
Keystroke web site at www.KeystrokePOS.com (file name SUREONE.ZIP).  This zip file
contains the files SUREONE.PRD (Printer Driver), SUREONE.KSD (Customer Display Control
File), SUREONE.NVC (40 Column Receipt), 1CHKVD.NVC (Check Validation Receipt), and
the text file SUREONE.TXT.  Download this file, copy it into your Keystroke program directory
and unzip it by typing PKUNZIP SUREONE.ZIP at the DOS prompt.

SureOne Setup Information

Set Up Ports/SureOne Machine

•  Press @ while the machine is booting to go into the Setup Program.
•  Set:

Printer to address 3F8 IRQ 4    (COM1)
2x20 Display to 2F8 IRQ 3    (COM2)
Serial Port A to 3E8 Disabled  (or an available IRQ for COM3, eg. IRQ11)
Serial Port B to 2E8 Disabled  (or an available IRQ for COM4, eg. IRQ12)

•  Save these changes and the machine will reboot.
•  Make sure the CONFIG.SYS file contains FILES=60  (or greater).  We also recommend

the use of HIMEM.SYS, EMM386.EXE and SMARTDRV.EXE.
•  DO NOT put your Keystroke program directory in the PATH statement.
•  Install Keystroke , using the default directory /KEYSTROK.

Set Up Keystroke
From the Configuration Manager, select Setup – Printers, then select Printer Number 3 (Receipt).
Change the Driver to SUREONE and the Port to COM1.  Leave the DOS Command blank.
Press ) or select [OK]  to save.

Select Setup – Cash Drawer and set the Port to COM1 and the Open Code to 7 (rest zeros).
Press ) or select [OK]  to save.

If running a Customer Pole Display, select Setup – Customer Display.  Set the Driver to
SUREONE and the Port to COM2.  Press ) or select [OK]  to save.

NOTE: If you want to change any output to the  display, press # with SUREONE highlighted on the list of
drivers.  This takes you to the Customer Display Control File.  Press ! for help.  If you make any changes be
sure to save the file with a new, unique name so that it is not overwritten when you install new disks.

Select Tables – Print Buttons, then highlight Transaction Manager 1.  Press enter on Form File
and select SUREONE.NVC from the list.  Move down to the Printer field and confirm that
Number 3 is selected.  Press ) or select [OK]  to save.  You may use either Transaction Man-
ager 3 or 4 to do check validation by setting the Button up to use the form file S1CHKVD.NVC.


